
Attachment 1 

ILLINOIS COMMERCE COMMISSION 

Data Request CJ 1.00 

Utility Company: 

Date Submitted: 

Reference No. 

Madison Telephone Company 
and Gallatin River Communications, L.L.C. A 

:’ -~ ---\--- 
March 8,200l SW .“,T.Z$ -CL!2 a..; H: F 

Docket No. 01-0071 

Names 
Job Titles and 
Telephone Nos.: 

Robert W. Schwartz 
President 
Madison Telephone Company 
6181633-2267 

Michael T. Skrivan 
Vice President-Revenues 
Gallatin River Communications L.L.C. 
919/563-8230 

Michael T. Skrivan’s testimony at page 9 discusses information provided to consumers regarding 
the sale. Please provide a copy of the,press releases and any additional information that has been 
provided to consumers, either directly or indirectly, regarding the pending transaction. 

Resvonse: 

Attached is the requested Press Release. Madison Telephone Company and Gallatin River 
Communications L.L.C. plan to provide additional information to customers in the Staunton and 
Livingston Exchanges prior to the closing of the transaction. Copies of any such information 
will be provided to Staff. 
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CJf.0 

GACCATIN RlVER COMMUNICATkODNS 
ANNOUNCES SALE OF LOCAL 

ELEPWNE PROPERTIES 

Todcqj Gallatin River Communkatians 
announced 8 definitive a5reehaenl wilh Maddtson 
Telephone Company in whioh Galaalin River 
Communications looal communtcalbns buokess 
in Staunton, Livingston and Wllttamson will be 
purchased for an unrklosed amount. Under 
the terms of the Agreemark B.4adkvn-1 will 
purchae #om Gallatin Rtvez Communications 
the local exchange business which Includes 
approximately 4,300 iwddsntlal and business 
access lines with ltle 633 and 637 Prefix. Thts 
transadion. which is s&jeU to regulatcq 
approval. is ezqected fo be oomplatad by the 
end d ihe second quart&. 

Current Gallatin River Comrnunlcetions 
employees effaoted by this transadlon wltl be 
considered for emploml wllh Madison or they 
may pursue other positions wfihh Galkttn Rtver 
Communioations.Galiatin Rtver Communications 
Is a subsidi of l&&on Rhtar T&phone 
Company, LLC. based in hkehana, MC, and is 
not affiliated in any way wilh Madl&os Telephone 
Company. Mad&on River provides Integraled 
c6munlrafions solutions to the amas it serves 
es both an Incumbent provider gnd an emerging 
mmpetkitve provider of V&S and data 
e6mrnlJniceuclls. 

Medtrwn Telephone Company has 
operated 8s a lockaxoha~gb carrter based in 

inois SiBce 1945. and ourrently 
pmvldes ,beal excnanga service to the 
commurdtldts of Hamel. Praitielum and Worden. 
In oonjundton wifh~their local aftNate% Madison- 
Macoupln Commu&a@one and Madiim 
NsMarlc Systems. thts fullaarvtoe 
~mmunlc@ions company $80 offars Internet 
,&cess, ~o+q Oistenoe and Cable Television 
sewlce. Madiiwn prides Its&l on its 
ecsmUment ~,to lccal senrsCg and cusfmne~ 
suppwt as w@t-as,itb foc~a on~brVigfn@ate+f- 
he art technology to ~ne-al OoWntlea In lllhcfs. 



ILLINOIS COMMERCE COMMISSION 

Data Request CJ 1.00 

Utility Company: Madison Telephone Company 
and Gallatin River Communications, L.L.C. 

Date Submitted: March &ZOO1 

Reference No. Docket No. 01-0071 

Names 
Job Titles and 
Telephone Nos.: 

Robert W. Schwartz 
President 
Madison Telephone Company 
618/633-2267 

Michael T. Skrivan 
Vice President-Revenues 
Gallatin River Communications L.L.C. 
9191563-8230 

How does Madison Telephone Company and Gallatin River Communications, L.L.C. plan to 
transition active and inactive customer account information? 

Resnonse: 

The transition of account information is to take place with a coordinated effort between Gallatin 
River and its billing support group (EUR Data Systems) and Madison Telephone and its billing 
support group (Martin & Associates). EUR is providing example data files and data mapping to 
Martin & Associates which, in tum, is to prepare to receive files of information t?om EUR and 
then establish the customer account information in Madison Telephone’s billing system. Gallatin 
River will transition all related information on active customer accounts that are being purchased 
by Madison Telephone and will maintain at least a three year history of inactive customer 
account information, which will be made available to Madison Telephone, as necessary, and 
permitted by law. 
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ILLINOIS COMMERCE COMMISSION 

Data Request CJ 1 .OO 

Utility Company: Madison Telephone Company 
and Gallatin River Communications, L.L.C. 

Date Submitted: March 8,200l 

Reference No. Docket No. 01-0071 

Names 
Job Titles and 
Telephone Nos.: 

Robert W. Schwartz 
President 
Madison Telephone Company 
6181633-2267 

Michael T. Skrivan 
Vice President-Revenues 
Gallatin River Communications L.L.C. 
91915634230 

How does Madison Telephone Company and Gallatin River Communications, L.L.C. plan to 
transition current customer deposits? 

Resnonse: 

Gallatin River will provide system reports that will detail the deposit balances by customer at the 
time of conversion. Gallatin River will transfer these deposit dollars and accrued interest to 
Madison Telephone at the time of closing. Thereafter, Madison Telephone will assume 
responsibility for the management and maintenance of the customer security deposits in 
accordance with Illinois regulations. 
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ILLINOIS COMMERCE COMMISSION 

Data Request CJ 1 .OO 

Utility Company: Madison Telephone Company 
and Gallatin River Communications, L.L.C. 

Date Submitted: March 8,200l 

Reference No. Docket No. 01-0071 

Names 
Job Titles and 
Telephone Nos.: 

Robert W. Schwartz 
President 
Madison Telephone Company 
6181633-2267 

Michael T. Skrivan 
Vice President-Revenues 
Gallatin River Communications L.L.C. 
9191563-8230 

How does Madison Telephone Company and Gallatin River Communications, L.L.C. plan to 
transition current deferred payment arrangements made by Gallatin to its customers? 

Past due amounts subject to deferred payment arrangements w~lbetreated~in a manner similar 
to other past due customer accounts (see Response to CJ 1.5). ‘K3$&=t~jve$vill honor the 
deferred payment arrangements previously made. (Hypothetically, if a customer were paying a 
past due balance of $100 in $25/month installments, the customer would continue to pay $25 to 
Gallatin River until the past due amount is paid.) Customers will start with a “clean slate” with 
Madison Telephone. 
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ILLINOIS COMMERCE COMMISSION 

Data Request CJ 1 .OO 

Utility Company: Madison Telephone Company 
and Gallatin River Communications, L.L.C. 

Date Submitted: March 8,200l 

Reference No. Docket No. 01-0071 

Names 
Job Titles and 
Telephone Nos.: 

Robert W. Schwartz 
President 
Madison Telephone Company 
618/633-2267 

Michael T. Skrivan 
Vice President-Revenues 
Gallatin River Communications L.L.C. 
9191563-8230 

How does Madison Telephone Company and Gallatin River Communications, L.L.C. plan to 
transition existing special billing arrangements made by Gallatin to its customers? 

Gallatin River will provide information to Madison Telephone regarding any special billing 
arrangements in order to facilitate Madison Telephone’s continuation of those arrangements with 
the applicable customers. After conversion, Madison Telephone will assume responsibility for 
any special billing arrangements on a going forward basis. 
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ILLlNOIS COMMERCE COMMISSION 

Data Request CJ 1 .OO 

Utility Company: Madison Telephone Company 
and Gallatin River Communications, L.L.C. 

Date Submitted: March 8,200l 

Reference No. Docket No. 01-0071 

Names 
Job Titles and 
Telephone Nos.: 

Robert W. Schwartz 
President 
Madison Telephone Company 
6181633-2267 

Michael T. Skrivan 
Vice President-Revenues 
Gallatin River Communications L.L.C. 
919/563-8230 

CJ 

How does Madison Telephone Company and Gallatin River Communications, L.L.C. plan to 
transition all past due customer accounts? 

Resnonse: 

It is contemplated that Gallatin River will retain all past due customer accounts receivable and 
responsibility for collections of those receivables with the exception of any items billed but not 
yet earned by Gallatin at closing (unearned advanced billings). Gallatin River will pay Madison 
Telephone for any unearned advanced billings it collects after closing. \, 
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ILLINOIS COMMERCE COMMISSION 

Data Request CJ 1 .OO 

Utility Company: Madison Telephone Company 
and Gallatin River Communications, L.L.C. 

Date Submitted: March 8,200l 

Reference No. Docket No. 01-0071 

Name: Robert W. Schwartz 

Job Title: President, Madison Telephone Company 

Telephone Number: 61 S/633-2267 

How will Madison Telephone Company offer its customers from Gallatin River 
Communications, L.L.C. the one free restoral per year as required by Part 735.170? 

Resnonse: 

Madison Telephone will provide one free restoral per year to all Staunton and Livingston 
customers following the closing in accordance with Part 735.170. As it pertains to the year 
2001, the customers will start with a “clean slate” with Madison Telephone without regard to 
whether they already receive a “tiee restoral” from Gallatin River. 
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Utility Company: 

Date Submitted: 

Reference No. 

Name: 

Job Title: 

ILLINOIS COMMERCE COMMISSION 

Data Request CJ 1 .OO 

Madison Telephone Company 
and Gallatin River Communications, L.L.C. 

March 8,200l 

Docket No. 01-0071 

Robert W. Schwartz 

President, Madison Telephone Company 

TelephoneNumber: 618/633-2267 

Will Madison Telephone Company change any customer bill dates or due dates? 

Resoonse: 

No, Madison Telephone will not change any bill dates or due dates for customers in the Staunton 
and Livingston Exchanges. Gallatin River has bill dates of the In of the month, with the due date 
being the 21” of the month. Madison Telephone will have the same bill dates and the same due 
dates. 
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ILLINOIS COMMERCE COMMISSION 

Data Request CJ 1 .OO 

Utility Company: Madison Telephone Company 
and Gallatin River Communications, L.L.C. 

Date Submitted: March 8,200l 

Reference No. Docket No. 01-0071 

Names 
Job Titles and 
Telephone Nos.: 

Robert W. Schwartz 
President 
Madison Telephone Company 
6181633-2267 

Michael T. Skrivan 
Vice President-Revenues 
Gallatin River Communications L.L.C. 
919/563-8230 

Please describe the steps taken by Madison Telephone Company to ensure that the transfer of 
customers t?om Gallatin River Telephone Company to Madison Telephone Company will be 
transparent to their customers? 

Resnonse: 

Both Gallatin River and Madison Telephone intend and have been diligently preparing to ensure 
that the transfer resulting I?om the transaction is transparent to customers. While efforts are 
already underway by both companies, the transitional Services Agreement discussed in the 
testimony was specifically entered into to assure a smooth and transparent transfer. Madison 
Telephone’s adoption of Gallatin River’s existing local rates and rate structure for the Staunton 
and Livingston Exchanges also ensures a transparent transfer. 
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Utility Company: 

Date Submitted: 

Reference No. 

Name: 

Job Title: 

Telephone Number: 

ILLINOIS COMMERCE COMMISSION 

Data Request CJ 1 .OO 

Madison Telephone Company 
and Gallatin River Communications, L.L.C. 

March 8,200l 

Docket No. 01-0071 

Robert W. Schwartz 

President, Madison Telephone Company 

6181633-2267 

Once the transaction is completed and customers are transferred from Gallatin River 
Communications, L.L.C. to Madison Telephone Company, will consumers lose any vertical 
service or custom calling features? 

Resnonse: 

No, customers will not lose any vertical services or custom calling features upon the completion 
of the transaction. In fact, upon the closing of the fiber facility discussed at page 8 of Robert W. 
Schwartz’s testimony, additional services, such as Advanced Class Services and Voice Mail 
Service, will become available to customers in the Staunton and Livingston Exchanges. 
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Utility Company: 

Date Submitted: 

Reference No. 

Name: 

Job Title: 

Telephone Number: 

CJ 1.10 

ILLINOIS COMMERCE COMMISSION 

Data Request CJ 1.00 

Madison Telephone Company 
and Gallatin River Communications, L.L.C. 

March 8,200l 

Docket No. 01-0071 

Robert W. Schwartz 

President, Madison Telephone Company 

6181633-2267 

At page 6 of Mr. Schwartz’s testimony, he discusses the review and potential blending of rate 
structures. How long will the company be reviewing the rate structures? 

Resoonse: 

Madison Telephone Company is asking for authority to file local exchange tariffs for the 
Staunton and Livingston Exchanges that replicate the existing tariffs of Gallatin River 
Communications L.L.C. for those exchanges. While Madison Telephone Company has no 
current intentions to change those existing rates, Madison Telephone Company believes it would 
be prudent, aI& operational experience is gained, to review whether there is a reason and need 
to blend together the existing rate structures into a common rate structure for all five exchanges. 
There is no predetermined time for this review, but it is not anticipated to occur until the 
company has at least 12 months operational experience. 

-ll- 



Utility Company: 

Date Submitted: 

Reference No. 

Name: 

Job Title: 

Telephone Number: 

CJ 1.11 

ILLINOIS COMMERCE COMMISSION 

Data Request CJ 1 .OO 

Madison Telephone Company 
and Gallatin River Communications, L.L.C. 

March 8,200l 

Docket No. 01-0071 

Robert W. Schwartz 

President, Madison Telephone Company 

6181633-2267 

Will customers be given notice of the changed rate structure and be educated about how they 
will be billed for telephone service? 

Resuonse: 

Yes. See Response to CJ 1.10. 
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ILLINOIS COMMERCE COMMISSION 

Data Request CJ 1.00 

Utility Company: Madison Telephone Company 
and Gallatin River Communications, L.L.C. 

Date Submitted: March 8,200l 

Reference No. Docket No. 01-0071 

Names 
Job Titles and 
Telephone Nos.: 

Robert W. Schwartz 
President 
Madison Telephone Company 
6181633-2267 

Michael T. Skrivan 
Vice President-Revenues 
Gallatin River Communications L.L.C. 
9191.563-8230 

CJ 1.12 

Please provide monthly Part 730 service quality information for the year 2000. 

Resnonse: 

See attached Part 730 Service Quality Performance information for the year 2000 for both 
Gallatin River and Madison Telephone. 
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